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In reply: We thank Millar1 for taking the 
time to respond to our article,2 which 
details an evaluation of the Alfred 
Health post-COVID-19 clinical service 
established in June 2020. At that time we, 
like many health services around the 
world, faced the challenge of providing 
ongoing clinical management for 
patients with persistent and debilitating 
symptoms following SARS-CoV-2 
infection, with little evidence to guide 
service provision or model of care.

As there were no data to guide patient 
selection, we invited all patients with a 
diagnosis of COVID-19 who had been 
managed by our health service (in 
hospital or in the community) to opt 
in if they perceived a need for ongoing 
care. This allowed us to quantify 
demand, as identified by patients who 
were affected. Our data confirm that 
a small proportion (6%) of individuals 
had persistent symptoms of long COVID 
that required medical and allied health 
specialist management. We consider 
this opt in approach a strength of our 
report; estimates of ongoing care needs 
following COVID-19 vary enormously,3 
and our data suggest that demand may 

be at the lower end of those estimates. 
As the pandemic progressed and more 
people with COVID-19 were managed in 
the community, we adapted to the  
clinical needs of our patients by accepting 
referrals from general practice.

We agree that there are limitations to 
our report, which are inherent in its 
nature as a service evaluation. We did 
not aim to provide epidemiological data 
on the prevalence or characteristics 
of long COVID; rather, we aimed to 
document the proportion of our patients 
following COVID-19 who identified 
ongoing care needs, and to describe their 
characteristics.

The recent federal parliamentary inquiry 
into long COVID4 states that “The role of 
specific long COVID clinics as a resource 
for primary health providers is very 
important to allow adequate services 
for major complications” and calls for 
the establishment of multidisciplinary 
long COVID clinics in selected public 
hospitals. We hope that our experience 
might be informative for other health 
services who are seeking to provide care 
for this small but important group of 
patients.
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